
Gino Chong is a Certified Professional Trainer (IPMA, UK), a Certified DISC Professional Facilitator (iTOL, UK), and 
an HRDC Accredited Trainer, Malaysia. He specializes in training and coaching across key areas such as Purpose-
Driven Leadership, Effective Presentation Skills, Cross-Cultural Team Collaboration, Mental Toughness & Self-
Resilience, and Managing Difficult Interactions. His programs are designed to equip individuals and teams with 
the clarity, confidence, and emotional agility needed to thrive in today’s dynamic work environments.

Over the past 18 years, Gino Chong has travelled to more than 38 countries and delivered business presentations 
to key account clients across over 100 countries. In addition to his training work, he also runs a frozen food 
export business, allowing him to stay actively engaged in international trade. His global exposure brings practical 
insights and innovative perspectives into his training, making it highly relevant and impactful for today’s fast-
changing business environment.

Gino Chong’s training and consulting clientele includes government agencies and some of the world’s leading 
brands across industrial and retail sectors. His portfolio features organizations such as DANONE, SHARP, MR. 
D.I.Y., Marine Department Malaysia, Bintulu Development Authority, Central Sugars Refinery (CSR), MAHSA 
University, and Open University Malaysia, among others.

Gino Chong obtained his Diploma in Hotel & Catering Management in 2002 and began his career at Prince Hotel 
Kuala Lumpur as a waiter in a Japanese restaurant. In 2008, he transitioned into the International Business 
Development field with Fraser & Neave (Malaya) Sdn. Bhd., focusing on beverage and dairy products for global 
markets. Over the years, he progressed from Export Operation Executive to Senior Export Manager, gaining 
extensive regional experience before stepping into his current role as a professional trainer.

Trainer Profile

Gino Chong

He believes in “influencing life with life”—empowering individuals to create their own sustainable learning 
cycles that lead to meaningful, lasting transformation from the inside out.

• Certified Professional Trainer, (IPMA), UK

• HRDC Accredited Trainer, Malaysia

• Certified DISC Professional Facilitator, (iTOL), UK



Personal Information

TTT Certification / Exemption Number (if applicable) 06738

Name Chong Weng Yew (Gino)
Nationality Malaysian
IC/Passport No. 820810-14-5847
Race Chinese
Mobile No. 6016-2040042
Email angelo12th@gmail.com
Address 89–2, Jalan Selangat Block D, Taman Cantik Cheras, 56100 KL. 



Academic Qualification
No Qualification Name of Academic 

Institute Year Awarded

1 Diploma in Hotel & Catering 
Management

Flamingo Institute of Further 
Education, KL 2003

Professional Qualification
No Professional Certification Certification Body Year Awarded

1 Certified Professional Trainer International Professional 
Managers Association (UK) 2022

2 Certified DISC Professional 
Facilitator

Institute of Training & 
Occupational Learning (UK)

2024

3 IGTI Certified CSI Platform 
Facilitator

International Green Technologies 
Research & Development Institute 2025



Certifications

Certified Professional Trainer, IPMA (UK) Certified DISC Professional Facilitator, iTOL (UK)



Certifications

HRDC Accredited Trainer, MalaysiaHRDC TTT Exempted, Malaysia



Certifications

TTT Certification on “Mastering SEDG & GRI 
Frameworks + Overview of Bursa Malaysia’s 

CSI Platform, Malaysia

IGTI Certified CSI Platform Facilitator, Malaysia



Career Experiences 

No Company Name Position Years of Service
1 F&B Nutrition Sdn. Bhd. Senior Export Manager Current
2 Fraser & Neave (Malaya) Sdn. Bhd. Export Manager 2008 - 2022
3 THS Industries Sdn. Bhd. Export Executive 2006 - 2008
4 Prince Hotel & Residence Restaurant Supervisor 2003 - 2006
5 The Ritz Carlton Millenia Singapore Trainee 2002 - 2003



Training Program Conducted 

Offered Programs & Niche
• Simplified E.S.G Disclosure Guide for SMEs in Supply Chains
• Self-Leadership for Lasting Change
• Words That Works at Work - Nonviolent Communication at Workplace 
• Transform Procrastination to Productivity: Unlock Your Full Potential 
• Mental Toughness & Self-Resilience for Leaders
• Impactful 8 Steps Structure Presentation Skills 
• From Thoughts to Tangible: 5 Steps to Transform Ideas Into Transferrable Knowledge



SPEAKING IN PROFESSIONAL ENVIRONMENT program with MAHSA University. (online & offline)

Corporate Training Experiences 



5 LEVELS LEADERSHIP program with Central Sugars Refinery Sdn. Bhd. (online & offline) 

Corporate Training Experiences 



CROSS TEAM COLLABORATION FOR RESULT program with DANONE Malaysia. (online)

Corporate Training Experiences 



EFFECTIVE PRESENTATION SKILLS program with SHARP Malaysia. (online)

Corporate Training Experiences 



EFFECTIVE PRESENTATION SKILLS program with Tunku Abdul Rahman University College. (online)

Corporate Training Experiences 



BUILDING SELF–LEADERSHIP & RESILIENCE program with RURAL Capital Berhad. (online)

Corporate Training Experiences 



BUILDING SELF-RESILIENCE & MENTAL STRENGTH program with Bintulu Development Authority. (online)

Corporate Training Experiences 



BUILDING SELF-LEADERSHIP & RESILIENCE program with Jabatan Laut Malaysia. (online)

Corporate Training Experiences 



MANAGING SELF / MANAGING OTHERS / MANAGING GOALS program with Mr. D.I.Y. (offline)

Corporate Training Experiences 



HANDLING DIFFICULT INTERACTIONS program with Open University Malaysia. (offline)

Corporate Training Experiences 



Public Training Experiences 

5 STEPS FROM THOUGHTS TO TANGIBLE – TRANSFORMING IDEAS INTO TRANSFERRABLE KNOWLEDGE 
program. (offline)



Public Training Experiences 
INTERNATIONAL TRAINERS CAMP program. (offline)
https://tinyurl.com/ITC-Camp-AwesomeHighlight 
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