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Gino Chong is a Certified Professional Trainer (IPMA, UK), a Certified DISC Professional Facilitator (iTOL, UK), and
an HRDC Accredited Trainer, Malaysia. He specializes in training and coaching across key areas such as Purpose-
Driven Leadership, Effective Presentation Skills, Cross-Cultural Team Collaboration, Mental Toughness & Self-
Resilience, and Managing Difficult Interactions. His programs are designed to equip individuals and teams with
the clarity, confidence, and emotional agility needed to thrive in today’s dynamic work environments.

Gino Chong obtained his Diploma in Hotel & Catering Management in 2002 and began his career at Prince Hotel
Kuala Lumpur as a waiter in a Japanese restaurant. In 2008, he transitioned into the International Business
Development field with Fraser & Neave (Malaya) Sdn. Bhd., focusing on beverage and dairy products for global
markets. Over the years, he progressed from Export Operation Executive to Senior Export Manager, gaining
extensive regional experience before stepping into his current role as a professional trainer.

Over the past 18 years, Gino Chong has travelled to more than 38 countries and delivered business presentations
to key account clients across over 100 countries. In addition to his training work, he also runs a frozen food
export business, allowing him to stay actively engaged in international trade. His global exposure brings practical
insights and innovative perspectives into his training, making it highly relevant and impactful for today’s fast-
changing business environment.

Gino Chong’s training and consulting clientele includes government agencies and some of the world’s leading
brands across industrial and retail sectors. His portfolio features organizations such as DANONE, SHARP, MR.
D.lY., Marine Department Malaysia, Bintulu Development Authority, Central Sugars Refinery (CSR), MAHSA
University, and Open University Malaysia, among others.

He believes in “influencing life with life” —empowering individuals to create their own sustainable learning
cycles that lead to meaningful, lasting transformation from the inside out.



TTT Certification / Exemption Number (if applicable) | 06738

Name Chong Weng Yew (Gino)

Nationality Malaysian

|C/Passport No. 820810-14-5847

Race Chinese

Mobile No. 6016-2040042

Email angelo12th@gmail.com

Address 89-2, Jalan Selangat Block D, Taman Cantik Cheras, 56100 KL.




Name of Academic

No Qualification : Year Awarded
Institute
Diploma in Hotel & Catering Flamingo Institute of Further
1 . 2003
Management Education, KL
No Professional Certification Certification Body Year Awarded
1 Certified Professional Trainer International Prgfgssmnal 2022
Managers Association (UK)
5 Certified DISC Professional Institute of Training & 2024
Facilitator Occupational Learning (UK)
3 IGTI Certified CSl Platform International Green Technologies 2025

Facilitator

Research & Development Institute




The International Professional
Managers Association

This is to certify that

Chong ‘Weng Yew

having satisfied course
and assessment requirements
is
hereby designated as a

IToL

CERTIFIED COURSE

This is to Certify

CHONG WENG YEW

Certified Professional Trainer

has successfully completed the following course

CERTIFIED DISC PROFESSIONAL FACILITATOR

Alom Sem,éc_\j. Q_CZ.A_..

Chairman Secretary
Academic Board Academic Board

%@de Bundred
Director of the Institute

Issued in England 16th February 2022
Certificate N0:14577

17 July 2024

Certified Professional Trainer, IPMA (UK) Certified DISC Professional Facilitator, iTOL (UK)



e
F °
towmeny, - LECS
gy
AN RESOURCE DEVELOPHENT CORPORATION

MINISTRY OF HUMAN RESOURCES HUM,

FRUcorp

Ggr[j_ﬁca fe o f Accreditation

This is to certify that

CERTIFICATE OF EXEMPTION Chong Weng Yew

This is to certify that IC No. 820810145847

has fulfilled the HRD Corp requirements and standard for

CHONG WENG YEW
IC NO. 820810-14-5847 HRD CORP ACCREDITED TRAINER

has successfully fulfilled all the requirements for valid from

TRAIN THE TRAINER EXEMPTION

on
04 January 2022

24 Dec 2024 to 24 Dec 2027

This accreditation allows trainers to actively conduct training under
various schemes available under HRD Corp platform.

Certificate Id
a8c535c3-bfeB-4953-84d6-7eal3ad1a902
Verify Authenticity
https://capai.hrdcorp.gov.my/verify?id=a8c535c3-bfe8-4953-84d6-7ea13ad1a902

Certificate |d
6d5496c0-c1bd-11ef-a39d-756a6de2d413
Trainer Id
6738
Verify Authenticity

THIS IS COMPUTER GENERATED SIGNATURE IS NOT REQUIRED

HRDC TTT Exempted, Malaysia HRDC Accredited Trainer, Malaysia



Serial No : IGTI/2025/TTT/0022

GreenTech

INTERNATIONAL GREEN TECHNOLOGIES
RESEARCH & DEVELOPMENT INSTITUTE

ALUATION + PROTECTION - RESEARC

Certificate

of Completion

THIS CERTIFICATE IS PRESENTED TO

Chong Weng Yew
820810-14-5847

for successfully participating in and completing the

2-Day Train-the-Trainer (TTT) Program
"Mastering SEDG & GRI Frameworks +
Overview of Bursa Malaysia's CSI Platform”

on 22nd - 23rd March 2025

This program has provided essential knowledge and skills in ESG principles and
the application of sustainability solutions. Upon completion, the participant is
officially recognised by IGT| as an ESG Trainer.

TUAN SAM MEE YEO
Chairman Of
International Green Technologies
Research & Development Institute

TTT Certification on “Mastering SEDG & GRI
Frameworks + Overview of Bursa Malaysia’s
CSI Platform, Malaysia

Serial No : IGTI/2025/CSIFC-0010

-l
° ¢ GreenTech
INTERNATIONAL GREEN TECHNOLOGIES
RESEARCH & DEVELOPMENT INSTITUTE

of Recognition

Authorised CSI Solution
Panel Partner By
Bursa Malaysia

THIS CERTIFICATE IS PRESENTED TO

Chong Weng Yew

IGTI Certified CSI Platform Facilitator

Registration No: CSIFC-0010 Validity: 1st July 2025 to 30th June 2026

TUAN SAM MEE YEO
Chairman Of
International Green Technologies
Research & Development Institute

The validation of this recognation & registration are subject to renewal date(s) set by IGTI

IGTI Certified CSI Platform Facilitator, Malaysia



No Company Name Position Years of Service
1 F&B Nutrition Sdn. Bhd. Senior Export Manager Current
2 | Fraser & Neave (Malaya) Sdn. Bhd. | Export Manager 2008 - 2022
3 | THS Industries Sdn. Bhd. Export Executive 2006 - 2008
4 | Prince Hotel & Residence Restaurant Supervisor 2003 - 2006
5 | The Ritz Carlton Millenia Singapore | Trainee 2002 - 2003




Offered Programs & Niche

« Simplified E.S.G Disclosure Guide for SMEs in Supply Chains

* Self-Leadership for Lasting Change

* Words That Works at Work - Nonviolent Communication at Workplace

* Transform Procrastination to Productivity: Unlock Your Full Potential

* Mental Toughness & Self-Resilience for Leaders

* |[mpactful 8 Steps Structure Presentation Skills

* From Thoughts to Tangible: 5 Steps to Transform ldeas Into Transferrable Knowledge



SPEAKING IN PROFESSIONAL ENVIRONMENT program with MAHSA University. (online & offline)
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5 LEVELS LEADERSHIP program with Central Sugars Refinery Sdn. Bhd. (online & offline)
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CROSS TEAM COLLABORATION FOR RESULT program with DANONE Malaysia. (online)
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Facilitator | Jackie Lee

Admin Support

Vicky Phong




EFFECTIVE PRESENTATION SKILLS program with SHARP Malaysia. (online)

B EFFECTIVE |
PRESENTATION

ATTRACT WITH YOUR VOICE

. Please do not disturb your mother, leave her alone!
She is stressed because of what happened to your sister.

B EFFECTIVE
PRESENTATION

. Wow, the room is full of colorful balloons.
This is my best birthday party!

t5e;
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. Sally, you have done very well in your exam.

| am so proud of you my dear.
. Oh my God, after months of training and challenging work, o e o
this is the kind of results we get ...oh no — sHare

. I am so disappointed and angry with the coach. '
We should sack him immediately! 5 e A 9

2




EFFECTIVE PRESENTATION SKILLS program with Tunku Abdul Rahman University College. (online)
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BUILDING SELF-LEADERSHIP & RESILIENCE program with RURAL Capital Berhad. (online)
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Co-Trainer | Kennis Hoo
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Livia Yong
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BUILDING SELF-RESILIENCE & MENTAL STRENGTH program with Bintulu Development Authority. (online)
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BUILDING SELF-LEADERSHIP & RESILIENCE program with Jabatan Laut Malaysia. (online)
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2 Truth1 Lie

Name:

o & T O & =
Name: Gino Chong T ——— ——
- yourself. These need to be info still not known by
@y SELF LEADERSY o &) o ) o your colleagues.
‘Q-j’ «RESILIEF & . ' Saya pernah 3 i
.s.g, Sayu suka Sergl ke Saya ada 2 And of the 3 info:
makan KFC anak

Libya
Ana Nanak Y are real about you, and 1is a lie.

|| We are going to let them guess which is a lie.

Sila tuliskan 3 infomasi peribadi anda yang masih
tidak diketahui rakankerja anda.

Sila tulis 2 info yang benar dan 1 adalah helah.

Kita akan minta rakan anda supaya meneka yang
mana satu helah.

TIP: Learn to zoom  x
and move around
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MANAGING SELF / MANAGING OTHERS / MANAGING GOALS program with M




HANDLING DIFFICULT INTERACTIONS program with Open University Malaysia. (offline)




5 STEPS FROM THOUGHTS TO TANGIBLE - TRANSFORMING IDEAS INTO TRANSFERRABLE KNOWLEDGE
program. (offline)

From Thoughts |
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INTERNATIONAL TRAINERS CAMP program. (offline)
https://tinyurl.com/ITC-Camp-AwesomeHighlight
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